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Complete and accurate GED enables CCMs to 
download and submit the FR application package
For GC8, CCMs* will submit the Funding Request (FR) through the Global Fund Partner Portal. Accurate Grant 
Entity Data (GED) is critical to ensure all assigned CCM members & consultants have access to the 
Application package in the Funding Request module for CCMs and  for PR staff to the Grant-making module 
for PRs.

* CCMs refers to CCMs, non-CCMs, RCMs & ROs, where applicable

Actions to take

• Contacts with access rights to the GED App in the Global Fund 
Partner Portal can submit Change Requests to create, update or 
deactivate an organization and/or contact.

• CCMs to verify that all CCM Admin Focal Points are accurately 
captured in GED; they have been assigned submitter roles 
automatically (as of March 2026). CCMs should have at least two 
submitters, with at least one being an Admin Focal Point. Please 
submit a Change Request in GED or reach out to your CT if 
updates are needed. 

• CCM Admin Focal Points can also add consultants involved in 
completing the application as contacts in GED and give them 
editor rights. Editor or submitter roles can be given to any CCM 
member contact captured in GED.

https://portal.theglobalfund.org/
https://portal.theglobalfund.org/
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Use This Guide

This Grant Cycle 8 (GC8) guide provides a comprehensive overview of how to create and update CCM 
contacts through the GED app and provide editor or submitter access for the new Funding Request module in 
the Global Fund Partner Portal. Ensuring accurate and up-to-date GED information is critical to avoid delays in 
accessing and completing the relevant Funding Request documents.
You can access the GED application in the Partner Portal through this link https://portal.theglobalfund.org/
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HOW TO

The guide is structured into the following sections: 

Create a NEW contact in GED

Update an EXISTING contact in GED

Resources & Support

1

2

3

https://portal.theglobalfund.org/
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Permission FR 
Editor

FR 
Submitter*

Access the FR module within the 
Partner Portal Yes Yes

Download documents (shared by Global 
Fund or attached as part of FR 

submission)
Yes Yes

Attach documents Yes Yes

Delete documents Yes Yes

Submit FR to the Global Fund No Yes

* Submitter rights granted to Admin Focal Points as of March 2026. Please review Admin Focal Point records to 
ensure accuracy. Additional CCM members can be created as editors or submitters, while non-CCM members, such 
as consultants, may be given editor rights. CCMs are encouraged to have at least two submitters.
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Step-by-step guide

Create NEW contact in GED 
with Funding Request access in 
Partner Portal
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Login to the Global Fund Partner Portal and open the GED application 
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Access GED in the Partner Portal

Within the Partner Portal click on 
the icon on the top-left of the page 
to open the App Launcher. 

Within the App 
Launcher, click on 
Grant Entity Data

https://portal.theglobalfund.org/
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Within GED, click on 
Organization Information to 
access your organization details

1

Access GED in the Partner Portal
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Open your Organization in GED

Find your CCM and click on the 
Organization Name

2
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To provide a NEW member 
(external consultants, new 
CCM members, etc.) 
access to the FR module in 
the Partner Portal, click 
Create Contact

3
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Add the required contact 
details as normal.
Note: Fields marked with 
(*) are mandatory

4

Click Next
5
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Add position information
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Add the required position information
Note: Fields marked with (*) are 
mandatory

6

Note: Any external consultants 
supporting the FR application 
submission are added as the 
Non-Member role

Click Next
7
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Provide access to the FR module
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Select the Grant Deliverables 
Access Type for the new 
contact: Editor or Submitter

Click Next

9

To provide access to the FR module in 
the Partner Portal for the new contact, 
check/toggle the new Access to 
Grant Deliverables field as shown

8

10
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Complete new contact creation
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No supporting documentation is required to 
add contacts as Editor or Submitters for the 
FR module in the Partner Portal. 

For any other permissions provided, please 
attach any documents as requested. 
Otherwise skip this step and click Next

Click Next
12

11
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Once the GED Change 
Request is successfully 
submitted, click Finish

13
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To view your GED Change Request, 
go to the Organization 
Information homepage and click 
on the Change Requests tab

Find and click on your recently 
created GED Change Request 
which should be in status Pending 
Global Fund Review

2

1
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You can now see the details of your 
successfully submitted Change 
Request:

A. Change request type
B. Change request status
C. Chevron status indicating current 
status of the Change Request and 
overview of process
D. Change request details including 
FR access and access type 
(additional Change Request details 
can be found at the bottom of the 
page)

A B
C

D D
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Once the Global Fund has approved the GED 
Change Request, the chevron status will 
change to Validated. The user will receive an 
automatic notification upon Global Fund 
validation of the GED Change Request.

New users will receive separate emails 
through their email address provided, for their 
Partner Portal credentials: account username 
and password. These Global Fund account 
credentials can be used to access the Funding 
Request module in the Partner Portal (may take 
up to 3 hours from validation).

Navigate your created GED Change Request

https://portal.theglobalfund.org/
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Step-by-step guide

Update EXISTING contact to 
provide Funding Request 
access in Partner Portal
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Login to the Global Fund Partner Portal and open the GED application 
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Access GED in the Partner Portal

Within the Partner Portal click on 
the icon on the top-left of the page 
to open the App Launcher. 

Within the App 
Launcher, click on 
Grant Entity Data

https://portal.theglobalfund.org/
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Within GED, click on 
Organization Information to 
access your organization details

1

Access GED in the Partner Portal
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Find your CCM and click on 
the Organization Name
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To provide EXISTING CCM members 
access to the FR module in the Partner 
Portal, click Update Contact

3
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Select the existing contact 
for whom you would like to 
provide FR module access 
within the Partner Portal

4

Click Next
5



Introduction

Resources
& Support

Updating 
EXISTING 
contacts 
in GED

Creating 
NEW 
Contacts 
in GED

24

5

Update any fields as 
needed. Fields marked 
with (*) are mandatory. 
Once done, click Next

6

Update an existing contact

Update any fields as 
needed. Fields marked 
with (*) are mandatory. 
Once done, click Next

7
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25

Select the Grant Deliverables 
Access Type for the existing 
contact: Editor or Submitter

Click Next

9

To provide access to the FR module in 
the Partner Portal for the existing contact, 
check/toggle the new Access to 
Grant Deliverables field as shown

8

10
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No supporting documentation is required to 
add contacts as Editor or Submitters for the 
FR module in the Partner Portal. 

For any other permissions provided, please 
attach any documents as requested. 
Otherwise skip this step and click Next

Click Next
12
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Once the GED Change 
Request is successfully 
submitted, click Finish

13
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To view your GED Change Request, 
go to the Organization Information 
homepage and click on the 
Change Requests tab

Find and click on your recently 
created GED Change Request 
which should be in status Pending 
Global Fund Review

1
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You can now see the details of your 
successfully submitted Change 
Request:

A. Change request type
B. Change request status
C. Chevron status indicating current 
status of the Change Request and 
overview of process
D. Change request details including 
FR access and access type 
(additional Change Request details 
can be found at the bottom of the 
page)

A B
C

D D
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Once the Global Fund has approved the GED 
Change Request, the chevron status will change to 
Validated. The user will receive an automatic 
notification upon Global Fund validation of the GED 
Change Request.

The relevant existing users will now be able access 
the FR module upon logging into the Partner Portal 
using their Global Fund login credentials.

Users who have forgot the password to their Global 
Fund account can go to: 
https://passwordreset.microsoftonline.com. They 
can also can contact 
country.support@theglobalfund.org if they face any 
system issues.

Navigate your created GED Change Request

https://portal.theglobalfund.org/
https://passwordreset.microsoftonline.com/
mailto:country.support@theglobalfund.org
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Resources & Support
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Contact Support for Technical Issue
If you have any questions or encounter technical issues and require assistance, please contact 
the Global Fund:

32

Please send an email to the Global Fund Country Support 
team at country.support@theglobalfund.org (support 
available in English, French or Spanish) describing the 
issue

2. Reach out directly to your Global Fund Country Team

mailto:country.support@theglobalfund.org
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